Veterinary Supervised Boarding
Climate-controlled Environments
Experienced, Skilled Staff
Bathing/Grooming

Medical & Rehabilitative Boarding

Dog Daycare for Puppies, Seniors and
Special-needs Dogs

Feline-only Areas (FE)*

Large Indoor/Outdoor Runs (OR)*
Large Indoor Only Runs (IR)*
Individual Play Time (PT)*

Individual Dog Walks (DW)*

Sunday Drop-off and Pick-up Times (S)*
Playgroup (PG)*

Kuranda Beds (K)*

* available at select locations

Our Boarding Facilities

Animal Hospital of Pittsford
2816 Monroe Avenue, 14618
271-7700 FE, DW, S, IR

Companion Animal Hospital
2800 West Henrietta Road, 14623
424-2900 FE, OR, PT, DW, S, PG

Fairview Veterinary Hospital
6735 Pittsford-Palmyra Road, 14450
223-0940 IR, PT,DW, S

Irondequoit Animal Hospital
2150 Hudson Avenue, 14617
266-8020 IR, PT,DW, S, K

Penfield Veterinary Hospital
1672 Penfield Road, 14625
381-2441 S

Perinton Veterinary Hospital
11 LaSalle Parkway, 14564
248-5566 FE, PT, DW, K, IR, S

Stone Ridge Veterinary Hospital
550 Center Place Drive, 14615
227-4990 K, FE, IR, PT, S

Suburban Animal Hospital

2495 East Henrietta Road, 14623
334-4230 FE, PT, DW, S, K
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VETERINARY ASSOCIATES

® Compassionate care...for life
monroevets.com

Boarding




Frequent
Boarders

Bucky really enjoys
staying with us.
When he’s not out
in the exercise yard
playing fetch with
one of our great
staff members, this
friendly, kid-loving
dog lounges on a
Kuranda bed in his
indoor/outdoor run,

Shere Khan

When Shere Khan
boards with us, he
loves to curl up and
nap in his spacious
kennel after
enjoying play time
with our staff. This
mellow cat’s
favorite hobby is
fetching foil balls.

Boarding With Us

Having the ability to leave your pet with
someone you trust not only gives you peace of
mind, but also makes the entire experience less
stressful on our furry family members. Our
caring, attentive staff does their best to make
your pet’s stay as pleasant as possible. We
provide a safe, comfortable retreat in a bright,
spacious, climate controlled environment. Our
guests receive fresh food and water to your spec-
ifications (and even treats if you wish) and
exercise or playtimes are available for those
visitors with a desire to stay active and in shape!
When it is time to rest, your pet will find his/her
comfy blanket or Kuranda Bed (available at some
locations) a welcomed retreat second only to
home.

Should your pet require medications or special
care, our well-trained staff is here to provide for
all of their needs, from giving oral medications to
providing diabetics with insulin injections and
monitoring blood sugars if necessary. If your pet
should become ill during their stay, there is a
doctor on-call and available during regular
business hours, on Sundays and covering all
holidays. We also have access to a 24-hour
Emergency Hospital and board-certified Veteri-
nary Specialists to care for your pet in an emer-
gency (i.e., GDV/bloat, diabetic crisis, urinary
blockage), available with prior signed approval.

It is our goal for you to enjoy your vacation or
take care of business without having to worry
about your pets. We know that you will miss
them, and that they will miss you; our mission is
to make that time away as pleasant, enjoyable
and stress-free as possible, and make it so that
the only other place your pet would rather be is
home with you.

Vaccination Requirements

We require that all pets are current on their vaccinations. If
vaccines were administered at another hospital, documentation
verifying up-to-date status is required upon check-in.

Cats Dogs
Rabies Rabies
Feline Distemper Distemper/Parvo

Kennel Cough (Bordetella)
Canine Influenza

Rhinotracheitis Calici

Did you know that the Kennel Cough vaccination is most
effective when given at least 2 weeks prior to boarding?

About Fleas

To ensure a “flea free” environment for all of our boarders, we check
each pet for fleas upon admission. If fleas are found, we will give your
pet a dose of flea medication, and add this charge to your boarding bill.

Helpful Hints

Stress

Most pets adapt to the boarding
environment and while they miss
their families, their time with us is
filled with the wonderment of dif-
ferent sights, smells and activities
in our facility. A few boarders do
not eat well, or may experience
diarrhea, in a boarding environ-
ment and may lose weight, so
bring along your pet’s favorite
snacks or food.

Belongings

Our facility is well-equipped to
accommodate your pet’s needs.
Please be aware that we cannot
be responsible for personal items
(leashes, toys, blankets, etc.)
that you may choose to leave
with your pet during his/her stay.
Such items can be lost or
damaged and we kindly request
that you leave valuable belong-
ings at home.

Contact & Release

Information

You will need to provide us with a
phone number to reach you (or a
phone number and the name of an
individual authorized by you) in the
event that your pet becomes ill
while with us. We will make every
effort to contact you or your
designee to make you aware of
any major problems. If we are
unable to make contact, we will do
everything deemed medically nec-
essary to treat your pet.

If someone other than the owner
will be picking up a pet after
boarding, you will need to provide
that information to our staff at
check-in. We will not release a pet
to anyone other than the owner
without prior authorization.




